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	With the mobilization of the Division, more soldiers are traveling, and are traveling more frequently. As a result, we are seeing a surge in the issuance and use of government travel cards.  

Units that do not provide a written policy to each new cardholder should draft one. Existing travel card policies and SOP’s should be reviewed in light of the DoD Charge Card Task Force’s recommendation that training be improved for both Commanders and Agency Program Coordinators (APCs). In drafting a travel card policy, consider the following areas:

· Mandatory travel card training prior to issuance of the travel card

· Procedures for increasing individual travel card limits

· Use of split-reimbursement

The following training material is available on the Bank of America Government Card Service Unit web site: http://www.gcsuthd.bankofamerica.com/
· Briefing slides for use by APCs in training cardholders on their responsibilities 

· Answers to frequently asked questions and information bulletin archives. 

In addition, the General Services Administration maintains travel charge card training resources on its web site to include an APC Survival Guide, an interactive on-line cardholder-training package, and a brochure designed to be handed out to cardholders on travel charge card “do’s and don’ts.” Go to: http://www.gsa.gov. 

The GSA training site also contains a comprehensive interactive web based training program for Travel Card users.  It explains the role of the APC and provides guidelines you can use to brief your cardholders on proper use of the travel charge card.  It provides excellent training for new travel card users and good refresher training for current cardholders. The site is at: http://fss.gsa.gov/webtraining/trainingdocs/traveltraining/index.cfm 

	
	Family Assistance Hotline: 1-800-833-6622

	
	On March 21st the USACFSC activated a 24hr Family Assistance Hotline. The Hotline (800-833-6622) is a "safety net" for family members of active and reserve component soldiers seeking information or assistance while their soldier family member is forward deployed. USACFSC mans the Hotline 24 hours a day. Let’s get this word out to our families.



	
	Federal Civilian Employees on Active Duty

	
	Q:  May a Federal civilian employee who has been called to active duty continue to work as a civilian at his or her Federal agency?
A:  No.   Once employees enter on military duty they cannot work a few hours or days as a civilian and then revert back to active duty

The Comptroller General has ruled that an individual on active duty military service may not be employed in a civilian capacity with the Government because the rendition of services to the Government in a civilian capacity by a soldier on active duty is incompatible with the soldier's actual or potential military duties.  Payment for such services is not authorized in the absence of specific statutory authority.  This is the case even though the civilian services are rendered during the military member's hours of relaxation or time provided to attend to personal affairs.  (See 64 Comp. Gen. 395, 399-400 (1985), and 47 Comp. Gen. 505-506 (1968).

You can find answers to similar questions about the impact on Federal civilian employees who are called to active military duty at: http://www.opm.gov/oca/LEAVE/HTML/MILQA.asp 
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	Do I Need A Policy For That?

	We Get Asked This A Lot…

Q: Is it a violation of Army  fraternization policy for two enlisted soldiers to date?

A: It could be if the two soldiers were in a subordinate- 

supervisor relationship.  The violation would not be because the soldiers were enlisted but because their relationship was or appeared to be contrary to good order and discipline (AR 600-20 Army Command Policy Paragraph 4-14).

Q: Will I be reimbursed  for the ATM access fee  during travel and what  rate am I charged?

A: Yes - if you use the government-sponsored contractor-issued (Bank of America) travel charge card. Travelers are reimbursed to obtain cash needed to pay for "out-of-pocket" travel related expenses. The charge that appears on your billing statement is reimbursable. If you use an ATM not belonging to Bank of America, there may be an additional ATM use fee that is also reimbursable. There is usually an 800 number on the back of the travel card if you have questions. DoDFMR, Vol. 9, par., 030501-D.
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	Within about 15 minutes after the Division was mobilized, you probably began to realize how many things you had not anticipated. In the course of mobilizing and deploying their units, many commanders are finding a need for policies and procedures that did not exist when their soldiers were in a Reserve status. Once a unit mobilizes, commanders must deal with things that previously were “non-issues.” Some policies to consider or review are:

· Sick-call policy

· Leave and pass policy

· Off-duty employment policy

· Travel card policy & procedures

	
	RC Soldiers on Active Duty Medical Extension

	
	Public Law 106-65, the FY 2000 National Defense Appropriations Act, section 705, allows RC soldiers who are on active duty and develop or are diagnosed with any Line of Duty medical condition (injury, illness or disease) to be continued on active duty for a period of more than 30 days while medical treatment is being provided.  

While this legislative change definitely benefits the RC soldier, it involves complex procedures and includes a variety of responsibilities for the soldier, the regional medical command, and the medical treatment facility.  The best source of information can be found at the Office of the Deputy Chief of Staff for Personnel (ODCSPER) website: http://www.odcsper.army.mil/Directorates/mp/adme/ADMEMemo_16Sep02.pdf. At this site is the Procedural Guide for RC Soldiers on ADME, and it is fairly comprehensive.  For additional information, contact DAPE-PRO (within ODCSPER) at DSN 223-6726.

	
	Temporary Change of Station (TCS) & Dual Lodging

	
	Many soldiers in the Division are mobilized on Temporary Change of Station orders to one location, where they must maintain a residence in a motel or apartment but are then required to perform temporary duty at another location. Obviously this requires they spend additional money for lodging at the TDY location. 

Leaders must ensure that the TDY travel orders for these soldiers TCS at one location but performing temporary duty at another location include the additional instruction “Dual Lodging Authorized”.  This way the solider can be properly reimbursed for the cost of maintaining the residence at the TCS location as well as the cost of his/her travel lodging. JFTR Para. U4135

While such soldiers are authorized to be paid for lodging at both locations, the soldier is only entitled to the per diem meal rate for the one duty location where soldier was present. Therefore, leaders must ensure that when a soldier submits a monthly voucher for accrued TCS per diem, the soldier lists the dates he/she performed TDY during the accrual period in the remarks block of the DA Form 1352-1. This will prevent overpayment for the per diem meal rate. 

	
	Fraud Alert!!!

	
	The TRADOC Internal Review Office has recently uncovered an interesting form of Purchase Card fraud involving printer cartridges.

The scam involves several companies in California that call cardholders and offer free samples or extremely low prices for printer cartridges.  Once the company gets a card number they keep charging, in many cases for supplies that are never delivered.  

Eventually, the cardholder realizes he is being scammed and notifies the bank.  But, the company simply changes names and bills the cardholder under one of the new company names.

If your unit is solicited in this manner, contact LTC Clara Veal, Chief Internal Review at 713-795-7269 She will be glad to check the company out for you.
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